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Setting up Databases on
a Microsoft
SQL 7.0 Server

Overview of the Installation Process

To set up GoldMine properly, you must follow a sequence of steps to install
GoldMine's program files, and the other programs required by GoldMine
Enterprise Edition. The following list of steps shows the procedure that you must
perform for SQL Server 7.0. This guide provides most of the necessary
information, and references will direct you to any needed outside documentation.

1.

Install GoldMine on your network drive—see “Installing GoldMine on a
Network” in the GoldMine Reference Manual. Your system must run GoldMine
version 4.00.9626.

* Before you start:

1.

For best results from your server when running GoldMine, use the
recommended versions of the following Microsoft products:

« MS SQL 7.0 Service Pack 1 or later

* NT Server 4.0 Service Pack 5 or later

. Check that your system is running GoldMine version 4.00.9626 or greater. To

display information about the version from within GoldMine, from the Main
Menu, select Help|About.

If your GoldMine version is less than 4.00.9626, you must update before
continuing. To update the version on a system with Internet access: from
GoldMine’s Main Menu, select Help|Net Update.

. Install your SQL server software—see your SQL Server documentation. You do

not have to install both GoldMine and the SQL software on the same server.
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9.

. Create a database on the SQL server.

. Modify your SQL 7.0 configuration for use with GoldMine.*
. Set up a BDE alias.

. Create SQL contact set(s) with GoldMine.

. Create user login(s) for the SQL Server for either each GoldMine user, or for all

GoldMine users.

. Modify user properties in GoldMine to link GoldMine users with SQL Server

7.0 users. If you have not yet created GoldMine users, you must do so before
continuing—see “Setting up Security and Access Rights” in the GoldMine
Reference Manual.

Install SQL Server client utilities on workstations.

The following documentation provides details for steps 3-9. For the remaining
steps, see the resources listed in the step.

Creating an MS SQL 7.0 Database

For each GoldMine contact set that you wish to rehost to SQL Server, you must
create a database in the SQL Enterprise Manager. Global GoldMine databases, such
as the Calendar and Mailbox, should only be rehosted once to one MS SQL
database. If you implement only one contact set, all GoldMine files can be
rehosted to the same SQL database. For details on rehosting, see “Rehosting
GoldMine Data to SQL Server 7.0” on page ###.

To create a database in SQL Server 7.0 for use with GoldMine:

1.

2.

To start the Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Enterprise Manager.

In the left pane, search the list of SQL servers to locate the server that will
receive the rehosted database(s).

If you find the server you want, highlight the server. Go to step 4.

If not, continue with step 3.

The GoldMine Enterprise Administrator’s Guide provides the procedures and
recommendations for the most essential settings, but comprehensive tuning of your
database server is beyond the scope of this guide. Further customization of your MS
SQL 7.0 configuration should be performed by either a database administrator or
certified MS SQL technician.
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General tab

3. Right-click on SQL Server Group to display the local menu. Select New SQL Server

Registration. The Server Registration Wizard appears. You can select a server from a
list of candidate MS SQL servers. For details on registering a server, see your
MS SQL Server 7.0 documentation. You must register your server before
proceeding to the next step.

4. To establish a connection with the selected server, click next to the server

entry.

. Right-click on the databases folder to display the local menu, then select New

Database. The Database Properties dialog box appears. By default, the Enterprise
Manager displays the General tab.

—Fiemosdth — Mzsmrem e see
™ In megabyi=s l_j % Uresticizd flepceth
& Bypercent |1|] j " Resiact Aemowih [HB ) |; j

6. Type a Name for the database. Since you must refer to this name at a later time

in the configuration process, be sure to keep a record of the name.

. Check that the Location field contains the drive and directory in which you

want to create the database file on the server. Unless you plan to create the
database on a different physical drive than where MS SQL resides, do not
change this setting from the default.

. Set the Initial size (MB) for your SQL database. If you plan to rehost a

preexisting dBase database, enter a value that is approximately 15% larger
than the size of your total dBase data.
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By default, SQL Server 7.0 automatically expands database size, which directs
SQL Server to monitor the free space in a database and expand the size as
needed. Unless special needs or circumstances require otherwise, leave the
default setting to allow SQL Server to manage the size of your databases and
thereby reduce the amount of database maintenance required.

Unless you are experienced with database management and fully understand
the implications, do not modify any other default settings when creating a
database.

9. Select the Transaction Log tab. MS SQL Server generates a transaction log for
each hosted database to record each change made to that database. Check that
the Location field contains the drive and directory in which you want to create
the transaction log file on the server machine.

Creating a database may be a somewhat lengthy process.

10. When the database is created, select the database entry, then right-click to
display the local menu. Select Properties. The Database Properties dialog box
appears.

11. Select the Options tab.

12. Select Truncate log on checkpoint and Select into/bulk Copy.

13. Select OK.

Your database has been created. Repeat steps 4-13 for each database you must
create. Keep a record of the name given to each database, as you need this
information to create an alias in the Borland Database Engine (BDE). If you plan

to rehost only one GoldMine contact database, you must create only one SQL
database.

Modifying your MS SQL Server Configuration to Run GoldMine

16

Please read this section carefully before performing the procedure. Only
technically experienced individuals should attempt making changes to an MS SQL
server. Any mistakes made in following these instructions can render your

MS SQL server unusable. If you are not technically qualified, ask your database
administrator or an MS SQL-certified Authorized GoldMine Solutions Partner
perform these steps.
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To run GoldMine on an MS SQL server, there must be:

» Sufficient number of user connections to accommodate the total number of
GoldMine users

and

e Minimum amount of memory must be available to support each user
connection

User Connections
GoldMine opens a user connection to access a table on the MS SQL server. The
maximum number of user connections allowed by the server is specified in the
MS SQL server configuration settings. The server must allow two user
connections per GoldMine user accessing the data. For example, if you have 20
GoldMine users, your user connections must be at least 40.

Allocating Memory
In addition to setting the number of user connections, you must allocate sufficient
memory to support each user connection. The memory available for SQL Server is
limited both by the settings specified and by the amount of RAM on the server.
For each user connection, you must allocate 37 KB. You can configure MS SQL
7.0 either to either dynamically allocate memory up to a specified maximum, or
you can allocate a fixed amount of memory for MS SQL 7.0 to use.

{J The 37-KB memory requirement is the minimum requirement to maintain the
connections desired. However, this is not enough memory to run GoldMine
optimally.

GoldMine Software recommends a minimum of 128 MB of RAM on the server.
The exact amount of memory you need for your server will depend on the number
of users accessing the data and the number of contact records in GoldMine, as
well as activities run by the server in addition to GoldMine. Allocating additional
memory through the server configuration enhances overall MS SQL performance.
For assistance in determining an adequate amount of memory for your server,
contact an Authorized GoldMine Solutions Partner certified in MS SQL.

rj The following modifications are not necessary unless the settings have already
been modified from their default. It is recommended that you leave these
settings as they were when SQL Server was installed.
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To change the user connections and memory allocation from SQL Enterprise
Manager:

1. Click =l next to your server name to establish a connection to the server.

2. Right-click on the server name to display the local menu. Select Properties.
The SQL Server Properties dialog box appears. By default, the SQL Enterprise
Manager displays the General tab.

3. Select the Memory tab.

SQL Server e i o K E
Properties box , , ,
Connections | Settings | Databaze Settings
General temory | Processar I Security
— Meram

& SOL Server can be configured to utiize either & fised amaount
of memory or to dynamically adjust the amount of memony used
bazed upon demand.

¢ Dymamnically configure SOL Server memaong

Miniraum [ME]: 1]
OME J— 127ME
b azimum [MB]: 127
AMB J 127MB
" Use a fixed memam size [ME);
BB | 127hE
/

I~ Beserve physical memary for SOL Server

Minimurn query mermary: |1 024 _Ij

Ok, I Cancel | Lppli | Help |
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The memory tab contains the following options:

Dynamically configure SQL Server memory (recommended): specifies a minimum
and maximum amount of memory in megabytes that MS SQL 7.0 can
allocate for its memory needs. To change the minimum and maximum
settings, drag the sliding memory indicator to the desired level of memory
allocation. Selecting this option will reduce or eliminate memory allocation
errors because MS SQL Server can determine and allocate memory
demanded by an operation.

Use a fixed memory size: specifies a fixed amount of memory for MS SQL 7.0
to use for memory. If you select this option, be sure to allocate sufficient
memory for the user connections (37 KB per user connection). To change
the allocation, drag the sliding memory indicator to the desired level of
memory allocation. Selecting this option runs the risk of enountering
memory allocation errors.”

4. Select the Connections tab.

5. For Maximum Concurrent User Connections, specify 0 to allow MS SQL Server to
automatically decide how many user connections are needed ( no maximum). If
you must limit the number of concurrent GoldMine users, specify the
maximum number of user connections in this field. The server must allow two
user connections per GoldMine user accessing the data, so if you have 20
GoldMine users, your user connections must be at least 40.

6. Select OK.

7. Right-click on your server to display the local menu, then select Stop.

8. Right-click on your server to display the local menu. Select Start.

*

If the available memory does not meet the 37-KB/user-connection requirement, an error

message appears to indicate that the server cannot run with the current memory
allocation. Increase the size of the memory allocation until the message does not appear.
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Configuring the BDE Administrator for use with SQL Server 7.0

20

New Database
Alias
dialog box

The next step in setting up GoldMine for a Microsoft SQL server is to create the
database alias in the BDE. GoldMine works with the BDE to communicate with
the servers. Creating an alias provides GoldMine with a means to identify the
SQL database.

Each workstation that will access the GoldMine SQL data must use the same,
shared copy of the Borland Database Engine. For details on administering your
BDE, see FactsBack #500, which you can download from the GoldMine Software
Web site at ht t p: / / www. gol drmi nesw. com

To establish a BDE connection between GoldMine and MS SQL Server 7.0:
1. To start the BDE Administrator, run BDEADMIN.EXE from either:

» ol dM ne/ Set up/ BDEShar e/ folder
or

* Windows’ Control Panel (Start|Settings|Control Panel)

If you cannot locate the BDE Administrator, your BDE may be incorrectly
configured. For details, see FactsBack document #500 as desribed above.

2. From the Main Menu, select Object|New.

Mew Database Alias

”D atabase Driver Mame——————

Ok I Cancel Help

3. From the Database Driver Name drop-down list, select MSSQL. Select OK.

4. In the left pane of the BDE Administrator, type a name for the alias, then press
ENTER. To indicate that changes have been made, .? appears next to the
alias name. Do not save changes at this time, but continue with “Required

Edits to the Default Entry for MS SQL..”
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Defining the
BDE setup
for MS SQL

Required Edits to the Default Entry for MS SQL
1.

In the Definition folder, type the DATABASE NAME created in Microsoft SQL
Enterprise Manager.

mﬁi-ni

Edit the fields as shown by

RVER MAME : following steps 1-6
LPASSTHRU MODE MIT

. Change VER NAME to the computer name of your MS SQL server.

. Change USER NA

to the user name that will log in to MS SQL, as shown in
the figure. This login will be used only if no login is entered in the Logon name

field in the Acgess tab of GoldMine's [username] Properties window.

In the BLOB SIZE field, type 64.

. You can increase the MAX QUERY TIME if the size of your contact set is very

large. This value limits the number of seconds that a client (workstation) will
wait after requesting data from the server before timing out. Setting the entry
to 300 (seconds) is usually sufficient, even for a database of several hundred
thousand contacts.

. Type a BLOBS TO CACHE value representing the approximate number of

activities your users will view in GoldMine’s Activity List. Acceptable values
include 256, 512, and 1024.
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rj If the BLOBS TO CACHE value is set too low, GoldMine may display the following

error:
Invalid Blob Handle in Record Buffer
To correct this error, increase the setting. Only increase this setting if the error

occurs. Raising the setting requires more memory on the workstation running
GoldMine.

7. To apply the changes, either click * in the upper left-hand corner, or, from
the Main Menu, select Object|Apply. A prompt asks:

Save all edits to [database alias]?
8. To set up the BDE connection to the new database alias, select OK.
9. Select the Configuration tab.
10. To expand the tree, select Configuration|Drivers|Native|MSSQL.

11. In the right pane, increase the TIMEOUT value to 7200.

12. To apply the changes, either click e or, from the Main Menu, select
Object|Apply. A prompt asks:

Save all edits to [database alias]?
13. Select OK.

You have finished creating the alias. Be sure to test the connection beause you
must be able to connect successfully to continue the rehosting process.

To test the connection, return to the Databases tab, then click next to the new
alias.

If you connect successfully, a green box will appear around the alias icon.

If not, see the “Troubleshooting Guide” on page 46.
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Rehosting GoldMine Data

Once the BDE is configured to access an SQL database you can rehost GoldMine
data. Close the BDE Administrator, then start GoldMine.

Using GoldMine’s Database Wizard, you can either:

» Create a database for new data
or

* Rehost (copy and convert) an existing database existing onto
a different server

Creating a Database
You can create a blank database structure to store the GoldMine table structure.
Once created, you can later manually enter or import data into the database.

Rehosting a Database

You can rehost an existing GoldMine contact database or other GoldMine files
onto the MS SQL Server. This process does not affect the original database, but
instead, copies and converts a file from one format type, such as dBASE, to
another, such as SQL.

The Create GoldMine Database Wizard can rehost either one or two databases:

» Contact set database: contains all of the contact tables that store
contact information, such as names, addresses, phone numbers, and
other contact-related information. When you rehost a contact set,
GoldMine adds a contact set record to the Contact Files dialog box.

» Other GoldMine files: includes the Calendar, forms, InfoCenter™, etc.
When you rehost these files, GoldMine does not add records to the
Contact Files dialog box. Instead, the GoldDir line of GoldMine’s GM.INI
file is modified to set GoldMine to use the new SQL database when
accessing these files.
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To create a database in GoldMine:

1. From the Main Menu, select File|Open File, then select New from the Contact
Files dialog box.

OV CHEI VYT Create GoldMine Database K E3 |

Database Wizard
Welcome to the Databases Wizard!

Thiz wizard allowes you to easily create new GoldMine
databases or scale existing databazes to other SOL servers.

Pleaze enter the description of the new file:
IGDIdMine Contact Data [M5 S0L)

Goldkine can store its data on a variety of databases, from
standard dBASE files ta Client/Server SAL databazes, using
native database drivers or ODEC data sources. Please select
the wpe of database to create:;

& . . r .
Mative Drivers ODEC Drivers H-H
MSS0L = EH

% Blach I Mest > I Cancel |

2. Below Please enter the description of the new file, type a descriptive title for the
contact set. When creating a database or rehosting a contact set, GoldMine
will use this title when listing the file in the Contact Files dialog box.
However, when you only rehost other GoldMine files such as the Calendar,
InfoCenter™, etc., this field can be left blank. GoldMine does not list these files
in the Contact Files dialog box.

3. Designate a driver and database type as follows:
a. Select Native Drivers.
b. Select MSSQL from the drop-down list.

4. When done, select Next>. The second dialog box of the Create GoldMine Database
Wizard appears. Continue with “Setting Database Options.”
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Setting Database Options
Once you select Next> from the first dialog box of the Create GoldMine Database
Wizard, the second dialog box appears. The following figure shows the second

dialog box of the wizard that appears when you select an SQL database type,
such as MSSQL.

Create
GoldMine
Database

Wizard

Create GoldMine Database |

To create a new SOL or ODBC contact databasze, select the
appropriate database alias and enter itz database owner, For
ztandard dBASE filez enter the databaze directon path.

¥ Create a new contact database: [Databaze owner:

[MSSOL Alias R I )

Tou may host the baze GoldMine databazes on a different
database server by zpecifying a database aliaz below:

[V Host GoldMine files to anather server:  Database awner:
[MSSOL Alias =] fdbo

&+ Copy the data from the currert files to the new databases
"~ Create emphy tables [ Fehost individual tables

< Back I Mest » I Cancel

To create or rehost a database on SQL server 7.0:

1.

To Create a new contact database, select the BDE alias you created earlier in this
document from the drop-down list.

. To rehost your GoldMine files, including the Calendar, InfoCenter™, forms, and

other tables, in addition to your contact data, specify a location by selecting
any listed database alias from the Host GoldMine files to another server drop-down
list.

If you are only rehosting a contact set, uncheck the Host GoldMine files to another
server.

. Specify the Database owner. This should be the user in SQL that you will use to

rehost your database(s). Do not edit this field unless you have a specific reason,
and have created an administrative user in SQL Server for this purpose. If you
have not modified your SQL server’s security, leave the Database owner at dbo.
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rj The first time that you rehost databases from dBASE to an SQL server, you will
want to select both the contact set database and the global GoldMine data files so
that all data is located on the SQL server. Both GoldMine files and contact set files
can exist in the same SQL database.

However, you should only rehost the GoldMine files once. If you rehost more
than one contact database, do not check Host GoldMine files to another server during
each additional rehost. You do not have to rehost both at the same time.

4. Specify whether you want to either copy data from the currently open contact
set to the newly created database, or create an empty database structure to
receive data at a later time.

a. Select one of the following options:

« Copy the data from the current files to the new databases: Copies data from the

currently open contact set. If necessary, GoldMine will convert the data to
the format appropriate for the database type specified on the first dialog
box of the Create GoldMine Database Wizard.

or

Create empty tables: Creates a database structure that can receive data at a
later time. Never select this option if you select Host GoldMine files to another
server.

b. To specify one or more tables for GoldMine to copy, select Rehost individual

tables. GoldMine displays the Rehost Selected Tables dialog box, from which
you can select one or more tables to copy. Check this option only if you
want to specify the tables to be copied. For example, you might want to
copy the table(s) needed to complete rehosting if the process was
interrupted.

The individual tables will either be empty, or contain data from the
currently open contact file or root GoldMine data, depending on the option
selected in step 4a.

5. When done, select Next>. To gain access to the database server, GoldMine may
prompt you for the SQL login.
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6. To enable access to the database server, type sa for the Username. Bypass
Password, and select OK.” This login request will not accept your GoldMine
username and password. Although GoldMine is prompting the user for an
entry, this password is required by the SQL database, not by GoldMine.

If you selected either Copy the data from the current files to the new databases or
Create empty tables and did not select Rehost individual tables, the Database Access
dialog box appears. Go to “Setting Access Options” on page 27.

If you selected Rehost individual tables, the Rehost Selected Tables dialog box
appears. Continue with “Selecting Individual Tables to Rehost.”

Selecting Individual Tables to Rehost
If you select Rehost individual tables from the second dialog box of the Create
GoldMine Database Wizard, then select Next>, the Rehost Selected Tables dialog box
appears.

Rehost [ENEET I RE . E3

Selected Tables

dialog box YYou can index specific data files within a databaze to save time
when only one or certain file indexes need to be regenerated.
r C [ Calendar [~ Mail Box
[ Contact? [ F2 Lackup [ Tracks
[ Contact Histary [ Fieldz [ Rolodex
[ Contact Supp | Filters ™ Scripts
[ Contact Groups [ Faorms [ Sync Files

[ UserDefined Fields [ Fesources [ Reports
[T Conmtact Files TLoge: [ InfoCenter

I Primam TLogs
[ System Logs ™ Impart/Export Setal |

[T Databases Directory [ Leads Analysiz
Reset Al |

™ Opportunity tanager

¢ Back I st | Cancel |

If you cannot log in using the username Sa and without a password, the SQL Server’'s
security has been modified. Check with your database administrator for the username
and password for an SQL Server user that has the security rights to create tables.
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1. Check each box corresponding to the data file(s) that you want to select.
Selecting individual tables for rehosting is useful when you want to:

» Restore a table from a dBASE backup
» Transfer a table to another GoldMine system

» Restart from the point of failure after a failed attempt to rehost

2. When done, select Next>. Go to “Starting to Create Database Files” on page 29.

Setting Access Options
If you select either Copy the data from the current files to the new databases or Create

empty tables from the second dialog box of the Create GoldMine Database Wizard, then
select Next>, the Database Access dialog box appears.

Database

Access
dialog box

I addition to the zecuiity enforced by the database server,
GoldMine can restrict access to only certain uzers. Below
you can specify access o & User Group, or allow access to

everyone by selecting [public):

Allow access to: I[public] 'I @

To allow synchronization of multiple contact sets. enter a
unique file code to identify this contact set.

| =3
Contact set code: i

You can set access to this database to only the cument
system's serial number. This resticts access when attaching
to thiz database from other GoldMine installations.

™ sllow database access only from this GoldiMine installation

< Back I Mest » I Cancel

To grant access to the database:

1. To grant access to specified users, select a user or user group from the Allow
access to: drop-down list. By default, GoldMine will grant access to (public). If
unsure, leave the default setting.

2. To specify a database that GoldMine can use when associating transfer set
data, type a unique Contact set code value for the database. This code is
necessary only if you plan to synchronize multiple contact sets.
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GoldMine Reference Manual.

.‘ For details about contact set codes, see “Setting Database Options” in the
;//

3. To allow only the currently running GoldMine (as determined by serial
number) to open the database, select Allow database access only from this
GoldMine installation. A GoldMine system with a different serial number cannot
open the database.

4. Select Next>. Continue with “Starting to Create Database Files.”

Starting to Create Database Files
Once you have finished defining options for the database, the Creating Database
Files dialog box appears.

When ready to start creating the database, select Finish. If you are copying a large
number of records as part of the process, creating a database can be a relatively
time-consuming process.

To stop the process at any time, select Cancel.

GoldMine displays the Creating GoldMine Database Files status window to provide
status information during the creation of the database.

If you have rehosted the global GoldMine databases, a window will prompt you to
make them default. Select Yes to instruct GoldMine to open the newly rehosted
SQL databases whenever the program is run.

When done creating the database, GoldMine closes the Creating Databases Files
status window.

Creating MS SQL Server 7.0 Users

To access the MS SQL Server, each user must have a login to the database. You
can use one of the following methods to create logins for use with GoldMine:

» Create a single MS SQL Server login for all GoldMine users:
simpler method that minimizes administration within MS SQL Server,
but may reduce the amount of manageability and accountability. Using
only one login will not allow an administrator to separately track
changes to the database by different users.

* Create an MS SQL login for each user: requires more initial
administration, but allows greater flexibility in security and
accountability. Using this method, users can be assigned unique
permissions, and their changes can be tracked on a per user basis.

Either approach will work with GoldMine. Depending on the demands and
requirements of your environment, such as the number of GoldMine users, the
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required security for those users, and the amount of time allocated for the
rehosting process, one approach will be more advantageous than the other. Your
database administrator can determine which method will work best for your
environment.

Creating Logins
To create logins:

1. To start the SQL Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Enterprise Manager.

2. In the left pane, search the list of MS SQL servers to locate the server on
which you have rehosted your GoldMine data.

3. Click next to the server with the rehosted data.

4, Click *! next to the Security folder.

5. Select Logins , as shown in the following figure, then right-click to display the
local menu.

(USES{O] BSTEIAVII Gl T Console Root\Microsoft SOL Servers\SOL Server Group\TECH TEST NT (Windows NT)\Se... [H[=] B3

T.OEnterprise || acion view Took || & =+ [Elm|x 2 B2 |k DN ¥ 0O BE
Manager i [Bitems
D Console Root Mare | Tupe | Server A
-] Microsolt SOL Servers ] BUILTIM\Administratars MT Group Permit
Elﬁ SOL Server Group ) davidd Standard Permit
E\ﬁ TECH TEST MT [Windows NT] gm Standard Permit
g ga:abTasesr P @goldmine Standard Permit
0 Mo AN S S €7 GOLDMINE\Davidd NT User Permit
a0 Sec:uriE:_l,J €} GOLDMINE\FRANCES NT User Permit
@ P sa Standard Perrnit
: Cerver Roles 3 test Stamdard Fermit
w-¢gl Linked Servers
; 3 Remate Servers
F-Z1 Support Services
-6) SOLES

4 I

N Al

6. Select New Login.
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SQL Server
Login
Properties
window
(General tab)

SOL Server Login Properties - Mew Login

General | Server Flolesl Database Access

m? Name:  [DAYIDD

Avthentication

 Windows MT authentication

[ et j

SECUN SEEEss:

1% | Gant access

) Deny access

& SEL Server authentication

xxxxx

Pazzword: I

Defaults

"1l Specity the default language and database Far this login.

I goldmine j
I <Default> j

Databasze:

Language:

o |

Cancel | Help

7. Select one of the following methods of Authentication for this user:

« Windows NT Authentication: allows you to specify a user on your NT network
to be imported into MS SQL Server. The user can log into MS SQL Server
with the same username and password he uses to log in to the Windows

NT network. Continue with step 8.

« SQL Server Authentication: prompts you to create a username and password
for a user, and will not import users from Windows NT. Go to step 9.

8. Select the Domain where the user exists on your Windows NT network from the
drop-down list. For Security Access, select Grant Access. Go to step 10.

9. Type a Password for your SQL Server authentication. The entry appears as

asterisks.

10. Type a user Name. If you selected Windows NT Authentication in step 7, this
entry is typically the user name of an existing Windows NT account. If you
selected SQL Server Authentication, this entry is a new username for MS SQL

Server.

11. To select a default Database or Language (other than English) for the user, you
can select available options listed in the corresponding drop-down lists.
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12. Select the Database Access tab.

SQL Server S0L Server Login Properties - Mew Login

Login
. Database dccess
Propertles R Generall Server Roles |
New Login Database acoess
window Specify which databases can be accessed by this login.
(Database Pemmit | Database | User |

Access tab) am

master
rodel
mzdb
pubsz
tempdb

Databasze roles for 'test”

Permit in databaze role -
public

1 B db_owner

0 B db_accessadmin
18 db_securityadmin

1 7 db_ddladmin LI Eroperties |
QK I Cancel | Help |

13. ldentify the GoldMine database(s) to which you want to grant access for the
new user, then click the appropriate checkbox(es).

14. Select OK.

You have finished creating a user, and granting access privileges to GoldMine
database(s). To create additional users, repeat steps 4-14. After creating all
users, continue with “Assigning Permissions and Granting Access.”
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Assigning Permissions and Granting Access

To ensure the security appropriate to maintain the integrity of your data, you can
work with the following settings:

« Granting Table Access is required to assign the appropriate security rights
to each user who will access the GoldMine tables. You must grant table
access to allow users to access the GoldMine data.

« Assigning Server Roles is one of two methods by which specific users can
be granted permissions to create or remove objects, run system
processes, and perform general administration on the SQL Server. If
any users in your MS SQL Server implementation will perform these
operations, they must be assigned appropriate rights. Assigning roles
will give the user a predefined group of permissions for simultaneous
use.

« Setting Database Permissions is the other method by which specific users
can be granted administration permissions. Setting the database
permissions allows you to pick individual rights for each user, instead of
assigning a group of permissions with an administrative role.

J CREATE TABLE rights in MS SQL are required for a user to perform the
~  following operations in GoldMine:

* Rehosting data
* Rebuilding a database
» Creating transfer sets for synchronization

The CREATE TABLE privilege can be assigned with either a server role, or by
setting database permissions for the SQL user who will perform these GoldMine
operations. However, users who only perform routine GoldMine operations only
need the options set in the following section, “Granting Table Access to All
Users.”

Granting Table Access to All Users
To grant access to the GoldMine tables to all users:

1. To start the SQL Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Enterprise Manager.

2. In the left pane, search the list of MS SQL servers to locate the server on
which you have rehosted your GoldMine data.

3. Click I next to the server with the rehosted data.

4. Click next to the Databases folder.
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5. Click = next to the database to which you want to grant access.
6. Click Roles. The available roles appear in the detail pane.

7. Right-click the Public role to display the local menu, then select Properties. The
Database Role Properties window appears.

8. Check that all users are displayed in the User pane.

If not, you will need to either Add them, or follow the procedure described in
“Creating Logins” on page 30.

If all users are displayed, continue with step 9.

9. Click Permissions.

Permissionstab I i rm————
Permissions |

m‘? Databaze Role:  public

(o Llst only 0b|eds with permizsions for this role.
Object SELECT

INSERT | UPDATE | DELETE | EXEC | Dl ~

CHECK_COM... |INFORMA...
COLUMNS INFORMA,..
COLUMN_D... [INFORMA...
COLUMN_P..  [INFORMA...
COMNSTRAIN... [INFORMA...
COMSTRAIN... |INFORMA..
CONTACTT dbo
COMTACTZ2 dba
CONTGRPS dba
CONTHIST dba

M EEEEEEE R E

NEEEOOOOOD®R
NEEEOOOOOD®R
NEEREOOOODE

SiHEEET 2222 H

= | O0O0O0
L«

-

QK I Cancel | Spply |

The Object column of the Permissions tab lists (tables) and " (views)
available in the selected database, and the level of access your users have to
these tables and views.
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10. For each GoldMine table, check the boxes for Select, Insert, Update, and Delete to

assign access right. Each GoldMine table appears in upper-case letters next to

EZl. For a list of the GoldMine tables in your database, see “Tables Created
for GoldMine Databases” on page 44.

11. Click OK to enter settings from the Permissions tab. The General tab appears.

12. Click OK to enter settings from the General tab.

Your users have been granted access to the tables in this GoldMine database.
To implement more than one GoldMine database, repeat steps 4-9 for each
additional database.

When done, you can either:

» Go to “Configuring GoldMine Usernames for SQL Servers” on page 38

or

» Continue with “Granting Additional Permissions” to assign administrative
rights

Assigning Server Roles
You may need to assign administrative rights to specific users. You can do this by
assigning a group of permissions at once with a role.

To assign a role:

1.

To start the Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Enterprise Manager.

. In the left pane, search the list of SQL servers to locate the server on which

you have rehosted your GoldMine data.

. Click ! next to the server with the rehosted data.

. Click ™! next to the Security folder.
. Click Logins. The SQL Server users appear in the right pane.

. Right-click on the user that you want to edit to display the local menu. Select

Properties. The SQL Server Login Properties window appears. By default, the
General tab appears.

. Select the Server Roles tab. SQL Server displays the Server Role pane.
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Server S0L Server Login Properties - DavidD

Roles tab
General Server Roles | Database Access
Server Roles
Server roles are used to grant server-wide securnity privileges to a
logit.
Server Role =]

1™ Security Admiristrators
1% Server Administratars
1% Setup Administratars
(1% Process Administrators
1% Disk Administrators

— Dezcription

Can create and alter databazes.

Properties |

QK I Cancel | Apply | Help

8. Check the appropriate boxes to assign specific administrative roles to the user.
The following table shows the operations granted to each administrative role.

Statement Database Process Security Server
Creators Administrators | Administrators | Administrators
Alter Database yes no no no
Create Database yes no no no
DBCC no no no yes
Deny no no yes no
Grant no no yes no
Kill no yes no no
Reconfigure no no no yes
Restore yes no no no
Revoke no no yes no
Shutdown no no no yes

The Disk Administrators and Setup Administrators roles grant privileges to perform
only specified system-stored procedures. They do not have permissions to execute
any Transact-SQL statements. However, the System Administrators fixed server
role grants permissions to execute all Transact-SQL statements.
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For details on specific roles or statements, see the SQL Server Books Online, which

2 is available from the Windows' task bar by selecting Start|Programs|Microsoft SQL
— .

Server 7.0|Books Online.

#

L&

9. Click OK.

10. To grant server roles to additional users, repeat steps 5-9.

Assigning Database Permissions to Individual Users
A more flexible way to grant permissions can be accessed through the Database
Properties. Assigning permissions in this manner allows specific statements to be
allowed to that user while others are denied.
To grant permissions individually:

1. To start the Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Enterprise Manager.

2. In the left pane, search the list of SQL servers to locate the server on which
you have rehosted your GoldMine data.

3. Click I next to the server with the rehosted data.

4. Click next to the Databases folder.

5. Right-click the database to which you want to grant permissions to display the
local menu. Select Properties.

6. Select the Permissions tab.

Permissions tab
Generall Tranzaction Logl Options ~ Pemiszions |
Uszer/Rale Create Table | CreateView | Create SP | Create Default | Create Rule
€ davidd O O O O
€ FRANCES
€ o O [ [ O
€ goldmine
€ et O O O O

7. Check the boxes corresponding to the statements and the users or roles to
which you want to grant statements. For details about the statements listed in
this tab, see your SQL Server 7.0 documentation.
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rj The only statement relevant to GoldMine is the CREATE TABLE statement.

GoldMine uses the CREATE TABLE statement when rehosting data, rebuilding
databases, and creating transfer sets for synhronization. A GoldMine user
performing these operations must have rights to execute the CREATE TABLE
statement. Other options in the Permissions tab are never used by GoldMine, but
may be useful for the purposes of database administration.

8. Click Ok.

9. To assign individual permissions to another database, repeat steps 4-9.

Configuring GoldMine User Names for MS SQL Servers

38
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Entering an
SQL login
and password

As an administrator, you have the responsibility of ensuring the security of your
organization’s data while permitting appropriate access to each user. To grant
user access to GoldMine data, you must assign a unique user name in GoldMine.

For details on assigning unique user names, see “Setting up GoldMine Users” in
the GoldMine Reference Manual.

However you assign SQL logins, the login to the SQL database server can be
transparent to the users when the database server login and password is
specified in the properties of the GoldMine user name.

To specify the SQL login for each user:

1. Within GoldMine, from the Main Menu, select File|Configure GoldMine|User’s File.
The Users’ Master File dialog box appears.

2. In the Username column of the browse window, select the user for whom you
wish to assign an SQL database login. Select Properties. The [username]
Properties window appears. By default, GoldMine displays the Profile tab.

3. Select the Access tab.

SOL Server Logon———————

Logon name:

T

Paszzword:

e

4. In the SQL Server Logon section, specify the Logon Name of up to 15
alphanumeric characters. This entry is the login to the SQL Server created for
this user.
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5. Type the Password you created for this SQL Server login.

GoldMine uses the Logon name entry to attempt a connection to the SQL
database server. If no Logon name is specified, GoldMine attempts to log in to
the database server using the GoldMine user name and password.

6. Click OK. The GoldMine username has been configured. Repeat steps 2—6 for
each GoldMine user who will access the SQL database.

rj If you have contact sets residing on multiple SQL database servers, you can
enter an additional SQL login for the contact set in GoldMine’s Contact File Profile
dialog box. To access the Contact File Profile dialog box, from GoldMine's Main
Menu, select File|Open File. In the browse window, select the contact set, then
select Properties. The Contact File Profile dialog box has an SQL Server Logon section
identical to the figure shown above. To enter an additional login, follow steps 4—
6 in this section.

Your GoldMine user configuration is complete. To complete the implementation
of SQL Server 7.0, continue with “Installing MS SQL Client Utilities.”

Installing MS SQL Client Utilities

For a workstation to access an SQL database, the MS SQL client utilities must be
installed. The installation requires approximately 35 MB available on each
workstation. The following steps were designed for use with the SQL Server 7.0
Standard Edition on a Windows 95/98 workstation. Before proceeding, you should
uninstall any earlier versions of the MS SQL client on the workstation.

To install the client utilities:

1. Close all open applications.

2. Place the SQL Server 7.0 CD-ROM in the workstation’s CD drive. If the
workstation does not have a CD drive and you are installing through a

network, use Windows Explorer to open the network CD drive, then double-
click autorun.exe.

If Internet Explorer 4.01 SP1 or later is not installed, you must Install SQL
Server 7.0 Prerequisites, and return to this menu when done.

If Internet Explorer 4.01 SP1 or later is installed on the workstation, continue
with step 3.

3. Click Install SQL Server 7.0 Components.
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Select
Components
dialog box

4. Click Database Server - Standard Edition. A message may appear stating that the

server component cannot be installed to this workstation. If so, click OK. The
Welcome screen of the Microsoft Server 7.0 installation wizard appears.

5. Click Next>. The License Agreement appears.

6. Read the License Agreement, then select Yes to continue.

7. Type your Name and Company name, then click Next>.

8. Type the CD Key for your copy of SQL Server 7.0, then click OK.
9. Read the details on the product ID, then click OK.

10. In the Setup Type dialog box, you can specify a folder to install to with the

Browse button. By default, MS SQL installs the client utilities in C:\MSSQL7.
Click Next>. The Select Components dialog box appears.

The following installation options are the minimum required for GoldMine's
purposes. You must install the listed components, but can install additional
components if desired.

Select Components X

Select the components you want to install. clear the components you do not want bo install

Components: Sub-Components:

| Management Tools
Client Connectivity

|| Books Orline
|| Development Tooks
| | Code Samples

— Dezcription

Used to allow communication between clients and servers. Includes netwark libraries for
DELIE. ODDBC, OLEDE, and SOL-DMO.

Required: Available:
Space on program files drive : 4580 K 148406 K
Space on system diive: J0BEI K 148406 F.
Space on data files drive: Ok 148406 K

Help | < Back I Mest > I Cancel

11. Check Client Connectivity. You can uncheck any other options, as they are

unnecessary for GoldMine.

For details about the optional components, see your SQL Server documentation.
% \~7//4
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12. Click Next> to display the final screen of the wizard.
13. Click Next> to being copying files.
14. Click Finish when prompted.

You have finished installing the MS SQL client utilities on this workstation.
Continue with “Configuring Workstations.”

Configuring Workstations

After installing the client utilities on a workstation, you must configure the

Client Network Utility to access your database server, and create a shortcut to

GoldMine for the workstation.

To configure the Client Network Utility:

1. To start the Enterprise Manager, from the Windows’ task bar, select
Start|Programs|Microsoft SQL Server 7.0|Client Network Utility. The SQL Server Client
Network Utility dialog box appears.

2. Click Add. The Add Network Library Configuration sreen appears.

3. Specify the name and address of the database server in the Server alias field.

4. Select an appropriate network library from the list, and specify connection
parameters for the selected library. Your network and database server
determine these settings. For details on these entries, see your network
administrator and MS SQL documentation.

5. Click OK to return to the SQL Server Client Network Utility window.

6. Click OK.

You are done configuring the Client Network Utility for this workstation.
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Creating the Shortcut and Starting GoldMine

The shortcut to start GoldMine is the same as the other shortcuts already on your
desktop. Set the shortcut to point to GMW4.EXE installed on the network. If you
are prompted for the location of the idapi32.dll, navigate to the location of that
DLL on the network.

5 For details on installing GoldMine on a single-user system, and starting

\$ue5 GoldMine on any system, see “Installing and Starting GoldMine” in the
— . -

GoldMine User's Guide.

)

L

For details on installing GoldMine on your network, see “Installing GoldMine on
a Network” in the GoldMine Reference Manual.

If BDE errors appear when you start GoldMine, the most likely cause is that one
of the steps in this guide was overlooked.

To correct the errors, you can:

» Review the procedures contained in this document.

» See the “Troubleshooting Guide,” on page 46.
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